SATURDAY, 13 December 2008

12:30 - 13:30 — Registration
13:30 - 14:00 — Welcome
D. Avison, ESSEC Business School (President of AlS)
S. Conger, University of Dallas (Coordinator AlIS Chapters and Affiliated Organizations)
A. D’Atri, LUISS G. C. University (Conference Chair)
D. Sacca, University of Calabria (Conference Chair)

14:00 - 15:00 - Parallel sessions

EServ/1 — E-Service in Public and Private Sector 1

Chair: Marco De Marco — Catholic University, Milan
Room: GELIS
112 - INFORMATION EXTRACTION FROM MULTIMEDIA DOCUMENTS FOR E-GOVERNMENT APPLICATIONS

F.Amato, A.Mazzeo, V.Moscato, A. Picariello
Universita degli Studi di Napoli Federico I, Dipartimento di Informatica e Sistemistica, Napoli

106 - INTEGRATING BUSINESS SERVICES NETWORKS AND THE INTERNET OF THINGS: A NEW FRAMEWORK
FOR SOFTWARE AS A SERVICE
S. Gagnon; K. Cakici

Université du Québec, Gatineau - QC, Canada
International Finance Corporation, Washington, DC, USA

Org/l — Organizational Change and Impact of IT 1

Chair: A. Ravarini — LIUC, Castellanza
Room: 4117
40 - DO BUSINESS INTELLIGENCE SYSTEMS ENFORCE ORGANIZATIONAL COORDINATION MECHANISMS?

A. Ferrari, C. Rossignoli
University of Verona, Business and Administration, Verona

55 - CHANGING TIME ORIENTATIONS IN ORGANIZATIONS: AROLE FOR ICT?

D. Isari, M. De Marco
Universita Cattolica del Sacro Cuore, Milano

IKM/1 — Information and Knowledge Management 2

Chair: V. De Antonellis — University of Brescia
Room: 4119

16 - A FEATURE RANKING COMPONENT FOR GIS ARCHITECTURE

A. Gemelli, C. Diamantini, D. Potena

Dipartimento di Ingegneria Informatica, Gestionale e dell'’Automazione,
Universita Politecnica delle Marche, Ancona

19 - EFFECTIVE STORAGE OF SEMANTIC WEB DATA

R. De Virgilio, P. Del Nostro, G. Gianforme, S. Paolozzi, R. Torlone

Universita Roma Tre, Rome
IRPPS-CNR, Rome - ltaly

20 — ACTIVE KNOWLEDGE ARTIFACTS TO BRIDGE INFORMATION AND KNOWLEDGE

F. Cabitza, C. Simone
Universita degli Studi di Milano - Bicocca, Milan

LEA/1 — Legal and Ethical Aspects of IS 1: Information between freedom and control

Chair: Antonio Marturano — Catholic University, Rome
Room: 4204

3 - ETHICS AMONG PEERS: FROM NAPSTER TO PEPPERMINT, AND BEYOND

U. Pagallo
Universita di Torino, Dipartimento di Scienze Giuridiche, Torino

13 - THE EPISTEMOLOGY AND ETHICS OF INTERNET INFORMATION

E. H. Spence
Department of Philosophy, University of Twente, Enschede — Netherlands
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ISFront/1 — New Themes and Frontiers in IS Study 1

Chair: M. Missikoff — IASI CNR, Rome
Room: 4205
83 - COMPLIANCE MANAGEMENT IS BECOMING A MAJOR ISSUE IN IS DESIGN

R. Bonazzi, L. Hussami, Y. Pigneur
HEC Lausanne, Institut de Systemes d’Information (ISl), Lausanne — Switzerland

108 - SEMANTICS IN THE AGE OF THE DATA DELUGE

G. Vetere

IBM lItalia, Center for Advanced Studies of Rome, Rome

107 — BUSINESS PROCESS DRIVEN SOLUTIONS FOR INNOVATIVE ENTERPRISE INFORMATION SYSTEMS

M. Lezoche, F.Taglino
Institute of Systems Analysis and Computer Science “Antonio Ruberti” National Research Council (IASI-CNR), Rome

15:00 - 16:00 — Parallel sessions
EServ/2 — E-Service in Public and Private Sector 2

Chair: K. Passerini NJIT, USA
Room: GELIS
25 - USER REALITIES AND THE FUTURE OF E-GOVERNMENT SERVICES

K. Kutsikos; G. Kontos
University of the Aegean, Business School, Dept. of Business Administration, Chios — Greece

99 - NETWORK OUTCOME AS TRIGGER FOR THE EVOLUTION OF A DESIGN NETWORK: COORDINATION
PROCESSES BETWEEN ACTORS AND OBJECTS

F. Bolici, F. Virili
Universita degli Studi di Cassino, Dipartimento Impresa, Ambiente e Management — OrgLab, Cassino
104 - BUSINESS PROCESS MODELLING WITHIN THE CYCLE OF CONTINUOUS IMPROVEMENT

L. Pacicco, A. Ravarini, F._Pigni
Universita Carlo Cattaneo — LIUC, Castellanza

Org/2 — Organizational Change and Impact of IT 2

Chair: N. Casalino — Telematic University G. Marconi, Rome
Room: 4117

76 - THE MEDIATING ROLE OF TECHNOLOGY-BASED TRAINING ON CHANGE MANAGEMENT SUCCESS. A
RESEARCH IN PROGRESS

M.C. Benfatto, C. Del Vecchio, M.R. Di Renzo

LUISS Guido Carli University, Rome

48 - ICT, CREATIVITY, AND INNOVATION. HOW TO DESIGN EFFECTIVE PROJECT TEAMS

B. Imperatori, R. Bissola
Catholic University, Department of Economics and Business Administration, Milan

86 - FEDERATED AAIS WITH BIOMETRIC AUTHENTICATION: INCREASING SECURITY AND TRUST IN
ORGANIZATIONAL RELATIONSHIPS

S. Za, M. Olden

LUISS Guido Carli University — CeRSI, Rome

Universitét Regensburg, Regensburg — Germany

IKM/2 — Information and Knowledge Management 2
Chair: V. De Antonellis — University of Brescia
Room: 4119

21 - AREFERENCE ARCHITECTURE FOR SEMANTIC KNOWLEDGE COORDINATION
S. Castano, A. Ferrara, S. Montanelli
Universita degli Studi di Milano — DICo, Milano

24 - SERVICE-BASED NETWORKED COLLABORATION

D. Bianchini, V. De Antonellis, M. Melchiori
Universita degli Studi di Brescia - Dip. di Elettronica per I'’Automazione, Brescia
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23 - ACONCEPTUAL FRAMEWORK FOR WEB OPINION MINING

D. Consoli, C. Diamantini, D. Potena
Dipartimento di Ingegneria Informatica, Gestionale e dell'’Automazione, Universita Politecnica delle Marche, Ancona

ISDev/1 — IS Development and Design 1

Chair: C. Batini — Bicocca University, Milan

Room: 4204

56 - MANAGING SECURITY PROJECT. PROPOSITION OF A COST MODEL

M. Sadok

Department of IT Management Institute of Technology in Communications, Tunis

78. THE LUMIR PROJECT: DEVELOPING THE GP’S NETWORK PILOT PROGRAM IN THE BASILICATA REGION

M. Contenti, G. Mercurio, F. L. Ricci, L. D. Serbanati

Institute for Biomedical Technologies ITB — CNR, Rome
Politehnica University, Faculty of Engineering in Foreign Languages, Bucharest —Romania

ISFront/2 — New Themes and Frontiers in IS Study 2

Chair: K. K. Fischer — DFKI, GmbH
Room: 4205

17 - CRISIS! WHAT CRISIS?
P.M. Bednar, C. Welch

Lund University, Department of Informatics, Lund - Sweden

University of Portsmouth, School of Computing, Portsmouth - UK
Portsmouth Business School, Department of Strategy and Business Systems, Portsmouth — UK

92 - THE MISE PROJECT : AFIRST EXPERIENCE IN MEDIATION INFORMATION SYSTEM ENGINEERING
F. Bénaben, H. Pingaud
Université de Toulouse - Mines D’Albi, Centre de Génie Industriel, Toulouse — France

16:00 — 16:30 Coffee Break
16:30 — 17:30 — Parallel sessions
EServ/3 — E-Service in Public and Private Sector 3

Chair: K. Passerini — NJIT, USA
Room: GELIS

70 - B2G ELECTRONIC INVOICING AS ENFORCED HIGH IMPACT SERVICE: OPEN ISSUES

P.L. Agostini, R. Nagai

Catholic University, Department of Economics and Business Administration Sciences, Milan
LUISS Guido Carli, Rome

100 - GOVERNANCE AND ORGANIZATIONAL ASPECTS OF AN EXPERIMENTAL GROUPWARE IN THE ITALIAN
PuBLIC ADMINISTRATION TO SUPPORT MULTI-INSTITUTIONAL PARTNERSHIP
N. Casalino; M. Draoli

Universita Telematica G. Marconi & LUISS University, Rome
CNIPA, Rome

Org/3 — Organizational Change and Impact of IT 3

Chair: A. Ravarini — LIUC, Castellanza
Room: 4117

93 - MEASURING RFID BENEFITS IN THE SUPPLY CHAIN

E. Ugazio, F. Pigni

Universita Carlo Cattaneo — LIUC, Castellanza

36 - MANAGING |S SERVICES: SOMETHING IN BETWEEN OUTSOURCING AND INSOURCING: BUFFER
ORGANIZATIONS

J.B. Gidumal, L. Mola

University of Las Palmas, Gran Canaria
University of Verona
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IKM/3 — Information and Knowledge Management 3

Chair: V. De Antonellis — University of Brescia
Room: 4119

61 - AMETHODOLOGICAL APPROACH TO ENABLE COOPERATIVE PROCESS DESIGN THROUGH WEB SERVICES
D. Bianchini, C. Cappiello, V. De Antonellis, B. Pernici

Universita degli Studi di Brescia, Dip. Di Elettronica per I’Automazione, Brescia

Politecnico di Milano, Dip. Di Elettronica e Informatica , Milan

66 - TOWARD AN EFFECTIVE AND EFFICIENT QUERY PROCESSING IN THE NEP4B PROJECT

F. C. Gennaro , F. Mandreoli , R. Martoglia, M. Mordacchini, S. Orlando , W. Penzo , S. Sassatelli, P. Tiberio

ISTI - CNR, Area della Ricerca di Pisa ;; DIl - Univ. of Modena and Reggio Emilia
DSI - Ca’ Foscari University of Venice, Italy; DEIS - University of Bologna

49 - HOW TO EXPLOIT DATA MINING WITHOUT BECOMING AWARE OF IT

N. Ciaramella, A. Albano

Noesis s.r.l., Pisa
University. of Pisa, Dept.artment of Computer Science, Pisa

ISDev/2 — IS Development and Design 2

Chair: C. Batini — Bicocca University, Milan
Room: 4204
77 - CONCERN-ORIENTED AND ONTOLOGY BASED ANALYSIS OF INFORMATION SYSTEMS

C. Bogdan, L. D. Serbanati

Ovidius University, Faculty of Mathematics and Computer Science, Constanta — Romania
Politehnica University, Faculty of Engineering in Foreign Languages, Bucharest — Romania

8 - DESIGN AND DEVELOPMENT OF WEB 2.0 APPLICATIONS

G. Paolone, G. Liguori, E. Clementini

University of L’Aquila, Department of Electrical and Information Engineering, L'Aquila
ISFront/3 — New Themes and Frontiers in IS Study 3

Chair: G. Vetere - IBM ltalia
Room: 4205

81 - HETEROGENEOUS INFORMATION MODELS UNIFICATION AS A PRE-REQUISITE TO RESOURCE SCHEMA
MAPPING

L.A. Kalinichenko, S.A. Stupnikov
Institute of Informatics Problems of the Russian Academy of Sciences, Moscow — Russia

82 - AGENT TECHNOLOGIES IN THE FUTURE INTERNET
K. K. Eischer, I. Zinnikus, E. Ledn-Soto
Deutsches Forschungszentrum fur Kinstliche Intelligenz (DFKI) GmbH

50 - DIGITAL FORENSIC INVESTIGATIONS: A NEW FRONTIER FOR INFORMING SYSTEMS

P. Bednar; V. Katos
Lund University, Department of Informatics, Lund -Sweden University of Portsmouth, School of Computing, Portsmouth - UK

Democritus University of Thrace, Department of Electrical and Comput-er Engineering, Xanthi - Greece

17:30 — 18.30 — Plenary Session
20.30 — Social Dinner
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SUNDAY, 14 December 2008

9:00 — 10.00 — Parallel sessions
Org/4 — Organizational Change and Impact of IT 4

Chair: F. Pigni — LIUC, Castellanza
Room: GELIS

47 - SOCIO-MATERIALITY AS LENS TO STUDY IT DRIVEN CHANGE

A. Carugati, C. Morelli, A. Giangreco

Arhus School of Business, University of Arhus, Denmark
Amedeo Avogadro University

Carlo Cattaneo University - LIUC, Italy

IESEG School of Management, Catholic University of Lille, France

103 - ACTUAL VS. PLANNED ERP SYSTEM IMPLEMENTATION COSTS IN SLOVAK AND SLOVENIAN COMPANIES

F. Sudzina, A. Pucihar, G. Lenart

Copenhagen Business School, Center for Applied ICT, Frederiksberg, Denmark University of Maribor, Faculty of
Organizational Sciences, eCenter, Slovenia

87 - OPTIMIZATION BEFORE IMPLEMENTATION
K. Muhlbauer
Universitét Regensburg, chair for banking informatics, Regensburg, Germany

HCI/1 — Human Computer Interaction 1: Usability and User-centred design

Chair: F. Costabile, University of Bari
Room: 4117

96 - CHECKING THE CONSISTENCY, COMPLETENESS AND USABILITY OF INTERACTIVE
VISUAL APPLICATIONS BY MEANS OF SR-ACTION GRAMMARS

R. Cassino, M. Tucci
Dipartimento di Matematica e Informatica, Universita di Salerno

95 — MIND THE MAP - THE ROLE OF SHARED AWARNESS IN EFFECTIVE USER-CENTERED DESIGN

C. Calefato, R. Montanari, F. Tesauri

University of Turin, Department of Computer Science, Torino
University of Modena Reggio Emilia, Human-Interaction Group, Reggio Emilia

102 - AN EXPERIENCE ABOUT USER INVOLVEMENT FOR SUCCESSFUL DESIGN

P. Buono, A. L. Simeone
Universita di Bari, Dipartimento di Informatica, Bari

IKM/4 — Information and Knowledge Management 4

Chair: V. De Antonellis — University of Brescia
Room: 4119

95 - AMAP-BASED APPROACH TO VISUALIZE AND MANAGE DIGITAL LIBRARY CONTENTS

C. Calefato, S. Marzani, L. Minin, R. Montanari

Torino University, Computer Science Department, Torino
University of Modena and Reggio Emilia, Human Machine Interaction group, Reggio Emilia

63 - TOWARDS EVIDENCE-BASED DECISION MAKING BY BUSINESS ANALYTICS

L. Guadagno, M. Ruffolo, S. Verteramo

Kenetica Consulting, Chicago,(USA)

ICAR-CNR c/o University of Calabria, Rende (CS) ; University of Calabria, Department of Business Science, Rende (CS)
42 - MINING TREE-BASED SCHEMA PATTERNS FROM XML DOCUMENTS

M. Mazuran, E. Quintarelli

Politecnico di Milano, Dipartimento di Elettronica e Informazione, Milano
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ISStrat/1 — Strategic Role of IS 1

Chairs: G. Piccoli — University of Sassari, C. Rossignoli — University of Verona
Room: 4204

35 — MANAGING TECHNOCHANGE: STRATEGY SETTING, RISK, ASSESSMENT, AND IMPLEMENTATION

A. Carugati, C. Gibson, L. Mola

Aarhus School of Business — Denmark
MIT Sloan School of Management — Boston USA University of Verona

6 — THE STRATEGIC ROLE OF IT: A COMPARATIVE STUDY OF TWO SWEDISH RETAIL COMPANIES
L. Rusu; M. El Mekawy
Department of Computer and Systems Sciences Stockholm University/Royal Institute of Technology, Stockholm, Sweden

34 — RATIONALIZING ADMINISTRATIVE PROCESSES: THE ROLE OF ICT
S. Modina, L. Mola, R. Zanolli

Universita Bicocca, Milano, Universita degli studi di Verona
Gruppo Manni HP, Verona

GME/1 — Governance, Metrics and Economics of IT 1: Open Source Governance

Chair: G. Visaggio — University of Bari
Room: 4205
22 - OPERATIONS STRATEGY OF SMALL SOFTWARE FIRMS USING OPEN SOURCE SOFTWARE

B. Glatt, A. Sillitti, G. Succi
Free University of Bolzano, Center for Applied Software Engineering, Bolzano

60 - A MAINTENANCE METRIC MODEL FOR OPEN SOURCE GOVERNANCE

P. Ardimento, G. Bruno, D. Caivano, M. Cimitile
University of Bari - Department of Informatics, Bari

10:00 — 10.30 — Coffe Break
10:30 — 11.30 — Parallel sessions

EServ/4 — E-Service in Public and Private Sector 4

Chair: J. vom Brocke — University of Liechtenstein
Room: GELIS

54 — INTEGRATION OF DIFFERENT ORGANIZATIONS AND STAKEHOLDERS IN E-SERVICE DESIGN AND
IMPLEMENTATION: THE CASE OF THE SPIDE CARD

M. C. Di Guardo, I. Zuccarello

University of Cagliari, Cagliari

University of Catania, Catania

32 - THE CHALLENGES OF E-GOVERNMENT EVALUATION

M. Sorrentino

State University of Milan, Dept. of Economics, Business and Statistics, Milan

2 - SHARING INFORMATION BETWEEN GOVERNMENT INSTITUTIONS - SOME LEGAL CHALLENGES

D. W. Schartum

Norwegian Research Centre for Computers and Law (NRCCL), Section for eGovernment Studies (SeGOS), Faculty of Law,
University of Oslo — Norway

HCI/2 — Human Computer Interaction 2: Novel techniqgues in User Interfaces

Chair: G. Tortora, Salerno University
Room: 4117

88 - VISUALIZING GEOGRAPHIC DATA ON MOBILE INTERFACES — THE STRATEGIC USE OF COLORS AND COLOR
INTENSITY AS INFORMATION CLUES

L. Paolino, M. Sebillo, G. Tortora, G. Vitiello
Dipartimento di Matematica e Informatica Universita di Salerno, Fisciano (SA)

80 - APERIPHERAL NOTIFICATION DISPLAY FOR MULTIPLE ALERTS: DESIGN RATIONALE

S. Di Paolo, L. Tarantino

Technolabs S.p.A, L'Aquila
Universita degli Studi dell'Aquila, Dipartimento di Ingegneria Elettrica e dell'Informazione, L'Aquila
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73 - THE ON-TIME USER INTERFACE
T. Catarci, R. Giuliano, M. Piva, A. Poqgdi, F. Terella, E. Tracanna
Sapienza Universita di Roma, Rome

ISMeth/1 — IS Theory and Research Methodologies 1

Chair: A. Resca — CeRSI, LUISS G. Carli University
Room: 4119

14 - EPISTEMOLOGY OF INFORMATION SYSTEMS: TIME FOR SOMETHING NEW? POSITIVISM,
INTERPRETIVISM, AND BEYOND

F. Ricciardi

Universita Cattolica del S. C., Brescia

26 - DON IHDE’S ‘SOFT’ TECHNOLOGICAL DETERMINISM AND CAPABILITIES FOR IS ORGANIZATIONAL
LEARNING. THE CASE OF A COMPETENCE CENTER

P. Depaoli
University of Urbino “Carlo Bo”, Department of Science and Technology, Urbino

LEA/2 — Legal and Ethical Aspects of IS 2: IS ethics in public and private sector

Chair: Antonio Marturano — Catholic University, Rome
Room: 4204

5 - ETHICS IN THE DESIGN AND USE OF 'BEST PRACTICE' INCORPORATED IN ENTERPRISE INFORMATION
SYSTEMS

C.M. Bull, A.E. Adam

Business Information Technology, Manchester Metropolitan University Business School, Manchester - UK

Information Systems, Organisations and Society Research Centre, University of Salford, Salford — UK

31 - ELECTRONIC MEDICAL DIARY (EMD)Z ETHICAL ANALYSIS INA HTA PROCESS

D. Sacchini, P. Refolo, A. Virdis, M. Casini, E. Traisci, V. Daloiso, M. Pennacchini, |. Carrasco De Paula
Institute of Bioethics, “Agostino Gemelli” School of Medicine, Universita Cattolica del Sacro Cuore, Rome

Istituto di Filosofia dell’Agire Scientifico e Tecnologico, Universita “Campus Bio-Medico”, Rome

58 - LEGAL ISSUES IN THE TRANSITION TO ELECTRONIC RECORDS IN HEALTH CARE

D. Walsh, K. Passerini, J. Fjermestad, U. Varshney

School of Management New Jersey Institute of Technology Newark
Varshney Computer Information Systems Georgia State University Atlanta, GA

GME/2 — Governance, Metrics and Economics of IT 2: Enterprise Governance Perspectives

Chair: G. Visaggio — University of Bari
Room: 4205
62 - KEY PERFORMANCE INDICATORS TO RELATE KNOWLEDGE GOVERNANCE WITH KNOWLEDGE PROCESS

P. Ardimento, M.T. Baldassarre, M. Cimitile, G. Mastelloni
Computer Science Departement, Bari University Bari

44 - |T VALUE IN PUBLIC ADMINISTRATIONS: A MODEL PROPOSAL FOR E-PROCUREMENT
A.M. Braccini, T. Federici

LUISS “Guido Carli” University — CeRSI, Rome
Universita degli Studi della Tuscia, Viterbo

39 - THE IS GOVERNANCE PERSPECTIVE OF IS PERFORMANCE MANAGEMENT

A. Pereqo
Bocconi University, Milan

11:30 — 12.30 — Parallel sessions

EServ/5 — E-Service in Public and Private Sector 5

Chair: P. Migliarese — Universita della Calabria
Room: GELIS

27 - THE USE OF WEB SERVICES FOR INCLUSIVE DECISION PROCESS: TOWARDS THE ENHANCEMENT OF E-
DEMOCRACY
F. Cabiddu

Faculty of Economics, University of Cagliari, Department of Economics of the Entreprise, Technology and Environment,
Cagliari
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10 - THE ROLE OF CUSTOMER INVOLVEMENT IN LIBRARY E-SERVICES

A. Scupola; H.W. Nicolajsen
Roskilde University, CBIT, Roskilde, Denmark,
Aalborg University, Centre for Media, Communication and Information Technologies, Ballerup, Denmark

12 - TECHNOLOGY AS A TOOL OF TRANSFORMATION: E-CITIES AND THE RULE OF LAW

J.M.. Eger; A. Maggipinto

San Diego State University, ICC - International Center for Communications, San Diego, California, USA
University of Bologna, CIRSFID - Interdepartmental Research Centre of History of Law, Philosophy and Sociology of Law,
Computer Science and Law, Bologna

HCI/3 — Human Computer Interaction 3: Challenges in HCI

Chair: L.Tarantino, L'Aquila University
Room: 4117

101 — DESIGNING FLEXIBLE USER INTERFACES

P. L. Parasiliti Provenza, A. Piccinno

Dipartimento di Informatica e Comunicazione, Universita di Milano, Milano

Dipartimento di Informatica, Universita di Bari, Bari

65 - INTERACTIONS WITH OPEN SOURCE SOFTWARE: A PILOT STUDY ON END USERS’ PERCEPTION
A.M. Braccini, C. Silvestri, S. Za

LUISS Guido Carli University — CeRSI Rome
Universita degli Studi della Tuscia, Faculty of Economics, Viterbo

105 - THE RELEVANCE OF DIGITAL TECHNOLOGIES AND DIGITAL NETWORKS TO ENHANCE CREATIVE
THINKING. EVIDENCE FROM THE ITALIAN MANAGERS’ EXPERIENCE

R. Virtuani; F. Cantoni

Universita Cattolica del Sacro Cuore, Department of Economics and Social Sciences, Piacenza

90 - ASTRONET: A COLLABORATIVE WEB TELESCOPE FOR REMOTE ASTRONOMY CLASSES AND AMATEUR
ASTRONOMERS

A. Bernardo, A. Bruno, M. Bochicchio, A. Longo, F. Longo, D. Licchelli

University of Salento, Innovation Engineering Department, Lecce
University of Salento, Physics Dept, Lecce

ISMeth/2 — IS Theory and Research Methodologies 2

Chair: P. Depaoli - University of Urbino
Room: 4119

68 - SIMULATIONS, CASE STUDIES AND ROLE PLAYING: FROM COGNITIVE TECHNOLOGIES TO THE CREATION
OF NEW LEARNING ENVIRONMENTS. THE EXPERIMENTAL PROPOSALS BY TELEMATIC UNIVERSITY |
GUGLIELMO MARCONI

G. Venturoli

Telematic University G. Marconi, Rome

71 — QUESTIONING KNOWLEDGE: CAN ONTOLOGY LEAD TO NEW PERSPECTIVES IN SOCIAL RESEARCH?
A. Resca

LUISS Guido Carli University - CeRSI, Rome

57 - A SOCIOLOGY OF TRANSATION OF IT: THE REPRESENTATION CAPABILITIES OF ENTERPRISE MODELING
SYSTEMS FROM AUTOMOTIVE TO FINANCIAL REPORTING

G.M. Campagnolo

University of Trento, Dep. of Sociology and Social Research, Trento

LEA/3 — Legal and Ethical Aspects of IS 3: Legal Aspects of I.S.

Chair: C.M. Bull — Manchester Metropolitan University Business School, Manchester - UK
Room: 4204
37 - THE PROTECTION OF MINORS IN ICT NETWORKS: THE LIABILITY OF THE INTERNET PROVIDERS

G. Finocchiaro, E. Pelino, A. Ricci, A. Spangaro
University of Bologna, Bologna
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45 - SUPPORTING ACCESS TO ONLINE LEGAL INFORMATION: SEMANTIC STRATEGIES
G. Peruginelli; M.A. Biasiotti

ITTIG/CNR, Institute of Legal Information Theory and Techniques, Florence

113 - AN ORDERED TERRITORY — PRODUCED CONTROL OF THE SECURITY MACHINE

J. Vuorinen, P. Tetri

University of Turku, Department of Sociology, Turku, Finland
University of Oulu, Department of Information Processing Science, Oulu, Finland

GME/3 — Governance, Metrics and Economics of IT 3: Processes and Data Measures and Costs

Chair: G. Visaggio — University of Bari
Room: 4205

46 - VALUE ASSESSMENT OF ENTERPRISE CONTENT MANAGEMENT SYSTEMS: A PROCESS-ORIENTED
APPROACH
J. vom Brocke, A. Simons, C. Sonnenberg, P. L. Agostini, A. Zardini

University of Liechtenstein, Institute of Information Systems, Vaduz - Liechtenstein
Catholic University of Milan, Department of Economics and Business Ad-ministration Sciences, Milan
University of Verona, Business Administration Department, Faculty of Economics, Verona

79 - VIRTUAL ENTERPRISE TRANSACTIONS: A COST MODEL
A. D'Atri, A. Motro

LUISS Guido Carli University - CeRSI, Rome
Computer Science Department, George Mason University, VA, USA

64 - MEASURING DATA QUALITY WHEN APPLYING DATA SWAPPING AND PERTURBATION

G. Canfora, C.A. Visaggio
Universita degli Studi del Sannio, Department of Engineering, Benevento

12:30 — 12.45 — Closing Session

12:45 — 14.00 — Lunch

DETAILED PROGRAMME Page 9 of 9



