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Track n.7 - User-driven innovation in the public and private sector:
participation, engagement and coproduction

Whereas it has long been assumed that public sector and private organizations develop new
products and services for users who merely buy and consume what producers create, recent
research shows that users collectively generate massive amounts of product and service
innovation, also due to the availability of low cost enabling technologies. As pointed out by von
Hippel, considering users as a major source of product and service innovation, leads to the
framing of a new innovation paradigm, in which users play a central and very active role in
developing products and services both with organizations and by themselves.

By considering users as a source of innovation, a new conceptualization of the role of users is
needed that overcomes the rigid distinction between those who ‘create’ and those who ‘consume’
a product or a service. Hence, there is the need of a more elaborated conceptualization of the role
of users in product and service design and provision based on participation and engagement. This
view aims at making products and services not only user-friendly or user-centric but rather at
improving the quality of decision-making, promoting greater trust and enhancing value creation
through the exploitation of collaborative innovation networks established across the traditional
boundaries of organizations. Participation, engagement and co-production are fundamental
elements in the conceptualization of user-driven innovation both in the public and the private
sector.

Although the concept of co-production has been around for decades, in recent years there has
been a renewed interest in it mainly due to the search for new, innovative and cost-efficient ways
to provide products and services and the desire to strengthen users’ participation and
engagement. Moreover, in terms of enabling technologies, the co-production approach can now
rely on the widespread availability (and use) of ICT-based tools (e.g. ubiquitous mobile
connectivity, social media, and other web 2.0 tools and applications) which allow not just for mass
dissemination but also for mass production and collaboration. This offers new possibilities for
collaborative product and service creation and provision where the distinctions between roles
such as producers, professionals, practitioners, politicians, civil servants, experts, consumers and
citizens are blurring and where products and services are users-centric not because they are
designed FOR the users, but WITH the users and, increasingly often, BY the users themselves.

On the other hand, at the organizational level of internal ICT service providers, user driven
solutions are not usually the product of the ICT department and may influence the success of
technology delivery by stressing the capabilities of the ICT department. Challenges are extant in
the context of security, governance, business to ICT alignment, etc.

The objective of the track is to discuss co-production, as the key for user-driven innovation, in the
public and private sector from different theoretical and methodological points of view (e.g.
Information Systems, Management, Service Science, Network Science) and to present case
studies, successful examples and failures in order to collect lessons learned that may be useful
for researchers and practitioners with an interest in this field.

Track main topics
Topics include (but are not limited to):

» Service co-production/co-creation in the public and in the private sector: differences and
similarities

» Co-production as a tool for social innovation

* The role of social media to enable product and service co-production

* The wisdom of the crowd: crowdsourcing in product and service innovation using ICT
collaboration tools
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* ICT governance approaches to user driven innovation

* ICT-enabled collaborative public service production

* Open data, open government and co-production

» Co-production and the role of citizens in smart cities

» Case-studies and examples of co-production in the public and in the private sector

* How to assess the effects of co-production on organizations: addressing potential challenges

in the context of security, governance, accountability, etc.
» Challenges of co-production for the work of professionals
* How users can be motivated to engage in product and service co-production
* The “dark-side” of co-production
* Shadow IT vs. user driven innovation
* Co-production in the 4.0 Industrial Revolution

Track Co-Chairs
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E-mail

Affiliation

Short bio

Walter Castelnovo

PhD, Assistant Professor

walter.castelnovo@uninsubria.it

Department of Theoretical and Applied Sciences — University of Insubria

Walter Castelnovo, assistant professor at the University of Insubria
where he teaches Information Systems and Interorganizational
Information Systems. His research interests concern technological and
organizational innovation in Public Administration. He is Associate Editor
of the Journal of Information Systems and Technology Management
(JISTEM) and member of the Conference Committee of International
Conferences on E-government and Information Systems. He was the
Conference Chair of the 5th European Conference on Information
Management and Evaluation (ECIME 2011) and the General Chair of the
13rd European Conference on E-Government (ECEG 2013).
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Short bio

Paolo Depaoli

Adjunct Professor

paolo.depaoli@uniromal.it

Department of Management, Sapienza, Universita di Roma, Rome, Italy

Paolo Depaoli teaches Business Organization at the Department of
Management, Faculty of Economics, at Sapienza Universita di Roma,
Italy. He lectures on Change Management and Organizational Learning
at the Universita degli Studi di Milano, Italy. His academic and
professional experience as a researcher and lecturer in organizational
and innovation processes straddles both the private sector and the
university campus. The theoretical and methodological studies conducted
as part of his university activities and the action research carried out in
the private sector have seen him contribute and co-author collective
books, papers for international conference and articles published in the
Italian and international journals.
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E-mail
Affiliation

Edson Riccio

Senior Professor of Business Information Systems & International Management;
President of BRAIS, the Brazilian Chapter of AIS

elriccio@usp.br

School of Economics, Business and Accountancy-FEA — University of Sao Paulo
(Brazil)
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Short bio Edson Luiz Riccio. Senior Professor of Information Systems and
International Management at the School of Economics, Business and
Accountancy where is also Director of TECSI — The Information Systems
and Technology Management Lab, School of Economics, Business and
Accountancy, University of Sao Paulo. He is the Editor in Chief of the
Journal of Information Systems and Technology Management ISSN
1807-1775 (JISTEM). Founder and President of BRAIS, the Brazilian
Chapter of AIS; Founder and Chair of CONTECSI — International
Conference on Information Systems and Technology Management.
(BRAIS Official conference, listed in AIS website). Articles and Books in
the area of Information Systems, Information Exchange, E-Govern,
Transparency and Accountability.

Name — Surname Nabil Georges Badr

Title Researcher and practitioner in ICT management and Health informatics
E-mail nabil@itvaluepartner.com

Affiliation Grenoble Graduate School of Business

Short bio Nabil Georges Badr has over 30 years’ experience in the field of IT/ICT

management. His primary focus is on Healthcare IT systemic enterprise
architecture, integration, implementation leadership, business process re-
engineering, and governance. Dr. Badr is currently applying his ICT
acumen as a technology transformation advisor to develop a mid and
long term ICT strategy for the modernization of the emergency medical
services at the Lebanese Red Cross. He holds a Doctorate of Business
Administration from the Grenoble Graduate School of Business and is a
doctoral degree supervisor in the fields of Health Informatics, Financial
Governance, and IT management.

Track programme committee members

¢ Victor Barros, vfbarros@dsi.uminho.pt, University of Minho, PT

e Sabrina Bonomi, Sabrina.bonomi@uniecampus.it, eCampus University

Marco De Marco, marco.demarco@uninettunouniversity.net, Universita Telematica
Internazionale Uninettuno

Rita Lamboglia, lamboglia@uniparthenope.it, Universita Parthenope, Napoli

Andrea Paletti, A.Paletti@Ise.ac.uk, Department of Management, LSE, London, UK
Francesca Ricciardi, francesca.ricciardi@unito.it, Universita di Torino

Mauro Romanelli, mauro.romanelli@uniparthenope.it, Universita Parthenope, Napoli
Alessandro Sancino, alessandro.sancino@open.ac.uk, Open University Business School,
UK

e Mariafrancesca Sicilia, mariafrancesca.sicilia@unibg.it, University of Bergamo

Submission
Submissions will be evaluated through a standard blind review process. Track chairs will ensure
anonymity of the review process.
Authors are highly encouraged to seek guidance from Track Chairs prior submitting the paper. We
highly encourage authors to formalize this process by sending an abstract to the Track Chairs to
receive feedback and guidance. Formal submission must specify the track that they are intended
for. The page limit for contributions submitted in English is equal to 12 pages (maximum).




" |talian CHAPTER

W e
ASSE?ION F®OR ItA I SZO 1 8 UNIVERSITA

INFORMATION SYSTEMS XV Conference of the Italian Chapter of AIS
Living in the digital ecosystem: technologies, organizations and human agency

Formatting rules (LNCS Springer format) are available at this link:
http://www.springer.com/it/computer-science/lncs/conference-proceedings-guidelines

Deadline for encouraged abstract submission: April 27, 2018
Deadline for full paper submission: May 31, 2018
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